[Q&A related to “On-campus Self-quarantine”]
Q1. How can I apply for on-campus self-quarantine facility?
A1. Within the application period (2021.07.05.~2021.07.15.), send a copy of flight ticket through
e-mail (dkuglobal20@gmail.com) and submit the on-campus quarantine application via DKU
portal Web-information system. Your place reservation order is confirmed when both of
your application AND the copy of flight ticket are received(First come, first serve basis).
Thus, please purchase your flight ticket and send the copy to us as soon as possible.
Please check the on-campus quarantine announcement for more details.
Q2. Do I need a Korean (cell phone) number when I arrive Incheon International Airport?
A2. If you only have your number in your native country, apply for roaming in your native
country before entering Korea. If it is impossible, you should write down your friend's
number in Korea. Please write down number which you can be reached.
Q3. If my flight schedule changes, can I change the pick-up method?
A3. You can only choose one method for pick-up when you submit the application form. If
there is a change in the flight schedule, please contact the International Office as soon as
possible.
Q4. My flight arrives in Korea late at night, would it be possible to use the bus?
A4. Bus pick-up is available from 7am to 8pm based on the flight arrival time in Korea. Please
be advised that it may take a few hours before boarding the bus as there will be three
scheduled buses in a day.
If you arrive at dawn or late night hours beside 7am to 8pm, you can request a Call Van
reservation in the application form, the international office will assist you to make a
reservation for a ‘Call Van’. Up to 2 students can ride the same ‘Call Van’ (will be matched
with a friend arriving at a similar time), the fee for ‘Call Van’ must be paid directly to the
driver(190,000 KRW).
Q5. I cannot eat pork(or other food) because I'm a Muslim/vegetarian/allergic to something
A5. Please write down the information in the application form. We will try to accommodate your
request as much as possible. Not all requests can be considered, only religious or allergy
issues will be considered.
Q6. I asked for keeping my luggage in the storage room in dormitory before I left Korea. Can I
bring my luggage from the storage room upon my arrival?
A6. Luggage stored in the dormitory cannot be retrieved during your self-quarantine period and
it only will be available after the self-quarantine period ends. Please claim your luggage
after the quarantine and before 2021.09.10.
Q7. I was vaccinated in my home country, do I need to do self-quarantine upon arrival?
A7. Yes, mandatory. According to the Korean government’s rules and regulation, all foreign

nationals are subject to do self-quarantine upon arrival in Korea. Other than that, after
entering Korea, you must be tested for COVID-19 test within 24 hours and re-tested on
the 13th day of quarantine.
(Please note that the self-quarantine for 14 days is mandatory even though you have been
vaccinated. For personal safety purpose, students are recommended to get vaccinated
(finishing first-shot of vaccination) before entering Korea.)
Q8. Other frequently asked questions
A8. - Meals/snacks : Meals (14 days, 3 meals per day), snacks (14 days, once a day)
- Parcel delivery : Not allowed
- Food delivery : Not allowed
- Daily necessities : Essential daily supplies such as shampoo, soap, toilet papers, blankets
and pillows are provided, but personal necessities such as feminine
hygiene products and beauty products are not included. Please
prepare the items if you need by your own.
- Laundry availability : Not allowed. Students are not allowed to leave their room and
laundry soap will be provided for inner wear washing.
- Electrical adapter/converter : Not provided. please prepare it by your own as needed.
Q9. The on-campus self-quarantine facility are operated in the Cheon-an Campus, but I am a
student in the Juk-jeon Campus. Will the university provide transportation to Jukjeon after
the quarantine is over?
A9. Yes, the university will provide a bus for Juk-jeon campus students to go back to Juk-jeon
campus after the quarantine is over.
Q10. I am a confirmed applicant for the dormitory for the next semester, can I enter the
dormitory immediately after self-quarantine period is over?
A10. According to the original schedule, the date of entering the dormitory for the next
semester is on 2021.08.28.(Sat), but if you have been the confirmed applicants to enter the
dormitory and were the on campus self-quarantine facility user, you will be allowed to
enter the dormitory immediately after the quarantine period. Students can enter the
dormitory in advance from the end of self-quarantine, and the cost for

living for that

period is at students’ own expense. If you who have not been confirmed as a resident of
dormitory for the next semester, you cannot enter the dormitory after quarantine, so please
find a place to stay by your own.
Q.11 I couldn’t get a flight ticket between 21.08.05 – 21.08.10, the period to enter on-campus
self-quarantine facility, and I bought one scheduled on a different date. In this case, can I
still use the on-campus self-quarantine facility?
A11. Impossible. On-campus self-quarantine facility were arranged in accordance with the reopen
date of next semester, 2021.08.30. We cannot consider the date of flight tickets for all
students,

and

on-campus

self-quarantine

facility

can

only

be

operated

within

the

announced period. If you purchase a flight ticket which scheduled date is not within the
application period, you will not be able to use the on-campus self-quarantine facility, and
you will need to find a self-quarantine facility outside campus upon arrival.
Even in the case of the students who stay out of the campus to do the self-quarantine by
one’s self, the students should enter Korea by 2021.08.15.(Sun) to complete self-quarantine
and stay on the campus.
(After the end of on-campus self-quarantine facility on 2021.08.24(Tue), will takes 2 days
for disinfection and cleaning the used place.)
[Academic Schedule related Q&A]
Q. Is the 2nd semester of 2021 will be conducted fully face-to-face lecture?
A. According to the Korean Ministry of Education, face-to-face lectures are the standard for
basic academic progress in the second semester of 2021. Therefore, there are no plans to
conduct online classes for international students in the 2021-2nd semesters, and most major
classes will be conducted offline, face-to-face. However, it may be changed according to the
national policy due to the corona situation, so please check the notice to avoid any
disadvantages.

