[Q&A related to the Certificate of Admission and VISA]
Q1. If I didn’t get “re-entry permission” when I left Korea, am I able to enter Korea again?
A1. After checking the following information, students who apply to the contents(1,2,3) below
are not allowed to enter Korea, so you need to apply for a ‘Certificate of Admission(COA)’
and reissue your VISA. [Please dial +82-1345(by international call) to verify the validity of
your VISA (available in 20 languages ENG, CHI, VIET and etc)]
1) Students who left Korea after 2020.05.31. without applying for re-entry permit
: Unable to enter Korea
2) Students who left Korea before 2020.05.31 and stayed abroad for one year or longer
: Unable to enter Korea
3) Students who left Korea before 2020.05.31. and stayed abroad less than one year
: Students are expected to be able to enter Korea but, please contact +82-1345
(by international call) to confirm VISA validity and entry status.
Q2. I'm a new student(freshman/transferred) in 2020, but I've never entered Korea because of
COVID-19. Do I need to apply for a ‘Certificate of Admission(COA)’?
A2. Yes. Please check the notice and if your department/major requires you to enter Korea,
please apply for a new COA and get a new VISA to enter the Korea.
Q3. My VISA expiration date is still valid when I checked the back of Alien Registration Card,
can I just enter Korea?
A3. Please be sure to check your VISA validity, then request for a new ‘Certificate of Admission’,
and apply for a new VISA. [Check your VISA validity through international call +82-1345
(available in 20 languages ENG, CHI, VIET and etc)]
Q4. My VISA was expired while I’m in my native country. (make sure to check the back of Alien
Registration Card) Do I need to apply for a new VISA?
A4. Yes. You need to get a new VISA to enter Korea.
Q5. My VISA ends at 2021.03.31. How can I extend my VISA before 2021.03.31.?
A5. 1) Student who plans to stay in Korea for 2021-1st semester
: After the start of semester, students can apply for the VISA extension through DKU
International Office. During the 2nd~3rd weeks of March, you need to hand in
necessary documents which are needed to extend your VISA. (to be notified separately)
2) Students who plan to stay at overseas (your own native contry) for 2021-1 semester
: Your VISA will be invalidated after 2021.03.31. if you don’t enter Korea. Please issue a
new VISA before you come back to Korea next time.

[Q&A related to “On-campus Self-quarantine”]
Q1. I bought a flight ticket for 2021.02.18.(Thu)~2021.02.19.(Fri), because the Lunar New Year
holiday lasts until 2021.02.17.(Wed). Can I apply for the on-campus self-quarantine facility?
A1. No. On-campus self-quarantine period is scheduled to coincide with the first day of school,
March 1. As holiday periods in various countries vary, the on-campus self-quarantine
facilities can only be operated within the announced period.
If you purchased flight ticket for the 2/18~2/19, you will not be able to use the on-campus
self-quarantine facility.
(The last day of operation for self-quarantine facility is 2021.03.03.(Wed.). It will take two
days for disinfection and cleaning after the end of on-campus self-quarantine, and the
dormitory is scheduled to operate normally starting from 2021.03.05.(Fri))
Q2. How can I apply for on-campus self-quarantine facility?
A2. Within the application period(2021.01.04.~2021.01.07.), submit the application through Naver
form and send a copy of your flight ticket via e-mail(dkuglobal20@gmail.com) by
2021.01.15. Your place is reserved in order which the application AND the copy of flight
ticket are received. So please purchase your flight ticket and send the copy

as soon as

possible. Please check the announcement for more details.
Q3. Do I need a Korean (cell phone) number when I arrive Incheon International Airport?
A3. If you only have your number in your native country, apply for roaming in your native
country and enter Korea. If it is impossible, you should write down your friend's number in
Korea. Please write down number which you can be reached.
Q4. If the my flight schedule changes, can I change the pick-up method?
A4. You can only choose one method for pick-up when you submit the application form. If
there is a change in the flight schedule, please contact the International Office as soon as
possible.
Q5. My flight arrives in Korea late at night, would it be possible to use the bus?
A5. Bus pick-up is available from 7am to 8pm based on the flight arrival time in Korea. Please
be advised that it may take a few hours before boarding the bus as there will be three
scheduled buses in a day.
If you arrive at dawn or late night hours outside of 7am to 8 pm, you can request a Call
Van reservation in the application form, the international office will assist you to make a
reservation for a ‘Call Van’. Up to 2 students can ride the same ‘Call Van’ (will be matched
with a friend arriving at a similar time), the fee for ‘Call Van’ must be paid directly to the
driver(115,000 KRW).

Q6. I cannot eat pork(or other food) because I'm a Muslim/vegetarian/allergic to something
A6. Please write down the information in the application form. We will try to accommodate your
request as much as possible. Not all requests can be considered, only religious or allergy
issues will be considered.
Q7. I asked for keeping my luggage in the storage room in dormitory before I left Korea. Can I
bring my luggage from the storage room upon my arrival?
A7. Luggage stored in the dormitory cannot be retrieved during your self-quarantine period and
it only will be available after the self-quarantine period ends.
Q8. How do I pay for the tuition fees if the quarantine period and registration period overlap?
A8. The enrollment period for enrolled students is scheduled for 2021.02.22.~2021.02.25.
However, if payment is not possible due to self-quarantine within the period, please
register during the 2nd registration period (to be announced).
Q9. I was vaccinated in my native country, do I need to proceed with self-quarantine too?
A9. Yes. Currently, all overseas arrivals are subject to self-quarantine under the Korean
government's regulations. Also, you have to get a COVID-19 examination within 3 days after
entering Korea.
Q10. Other questions
A10. - Meals/fruits : Meals(14 days, 3 meals per day), snacks(14 days, fruits included, once a day)
- Parcel delivery : Not allowed
- Food delivery : Not allowed
- Daily necessities : Basic items such as shampoo, soap, toilet papers, blankets and pillows are
provided, but personal necessities are not included. please prepare according
to your own needs.
- A dryer : Not provided
- Coffee pot : Provided
- Laundry availability : Not allowed(as you cannot go out of the room). Laundry soap will be
provided, so you can wash your innerwear.
- Electrical adapter/converter : Not provided. please be prepared as needed.

[Q&A related to Academic Schedule]
Q1. Can't we have online lectures for the first semester of 2021?
A1. The current plan for the first semester of 2021 is alternating(offline&online) lectures(or
face-to-face lectures when the COVID-19 situation in Korea gets better). At this point we
are expecting the COVID-19 situation in Korea to be stabilized as the start of the semester
nears. At this point, there are no plans to offer online lecture for the entire 2021-1
semester. The decision was made based on opinions from international students and
corresponding departments. Please check the notice to avoid any difficulties in completing
the 2021-1st semester.

Q2. I'm a student of the department of Non-Entry, but can I enter Korea and take online
classes?
A2. You can take online classes after entering Korea. If you want to stay in Korea and take
online classes, please send a copy of your flight ticket and application for quarantine
accordance with the information on the on-campus quarantine facility and the Q&A.
Q3. I'm a student in the department of Entry, but I don't want to enter Korea.
A3. In 2020, for about one year, 100% online classes were offered for overseas students in
consideration of the situation, but international students in the departments requiring
experimentations or practices(especially in the arts) showed great deal of dissatisfaction with
online classes. If you are in the department of Entry, but do not wish to enter Korea, it is
recommended to take a leave of absence(defer) for the semester. If you do not enter Korea
or absent to classes based on your own decision, you are responsible for any problems that
arise.
Q4. If I sign up for a course in the pre-survey, is the registration for the course officially
completed?
A4. Pre-survey is not an official registration for the first semester of 2021. You need to register
for courses in February to complete the official registration. You should access the ‘web
information system’ and re-check the timetable after the formal registration.
<Formal course registration schedule>
- 1st : 2021.02.04 (Thu)
- 2nd : 2021.02.09 (Tue)
- Registration for students of closed classes : 2021.02.26. (Fri)
Q5. Can I enter Korea in mid-March?
A5. You must enter Korea within two weeks after the opening day of the school according to
the guidelines from immigration office. The opening day of the first semester of 2021 is
2021.03.01, so you must enter Korea by 2021.03.14. the latest. The visa will be cancelled
afterwards. Also, the self-quarantine upon entering Korea will be your responsibility.

